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This document provides, in a concise manner, practical information about the 

common values and principles of the management and employees of Azomureș, as part of the 

commitment to comply with laws, regulations and procedures.  
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MESSAGE FROM THE CEO  

 

                                                                                                                   

 

 

Passion, Excellence, Responsibility, Trust 

We work with our colleagues, business partners, local communities, and society in general to 

lay a solid foundation for our ambitions. We develop trust through constant integrity. We 

focus our efforts on always making the right decisions and we signal when situations do not 

meet our high standards. 

We support the United Nations (UN) guidelines regarding the company’s activity and human 

rights, the guidelines of the Organisation for Economic Co-operation and Development 

(OECD) for multinational companies, the international set of rules for human rights and the 

fundamental conventions of the International Labour Organization (ILO). As a signatory to 

the United Nations Global Compact, Azomureș is firmly committed to respecting and 

enforcing its ten fundamental principles, which cover the human rights, labour rights, the 

environment, and anti-corruption.  

The Code of Conduct applies to all Azomureș employees, regardless of whether they have a 

full-time, part-time, or temporary contract. It applies to me, to the management team and to 

each one of us, every day. Our ethical and safety standards are non-negotiable and form our 

basis of operation. We will never compromise them. 
 

Harri Kiiski 

 

“The Azomureș Code of Conduct is a set of rules that protect our business and inform the 

employees about the company's expectations. The effectiveness of this Code is proved when 

employees feel comfortable enough to express their concerns and believe that the organisation 

will respond with appropriate actions. The Code of Conduct is the foundation of the way we act 

and make decisions. It will help us acquire the values underlying our activities.” 

 

Dear colleagues,  

 

The objective of Azomureș is to offer security and diversity to all 

our employees within the organisational culture. During our 

professional activities and of the value chain that we generate, we 

are dedicated to a responsible business conduct. This means the 

respect for human rights, but also for those specific to the 

employee, the existence of guarantees to fight corruption, the 

compliance with laws and regulations. A responsible business 

conduct is crucial for gaining the trust of our partners and is 

essential for our success. 
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2. FOR WHOM IS THE CODE OF CONDUCT INTENDED? 

 
The Code of Conduct is intended for all Azomureș employees, either full-time, part-time, 

permanent, or temporary. It is also intended for the members of the Board.  

Azomureș expects all its business partners to respect, in their own business, principles 

similar to those presented in the Code of Conduct. We also expect partners to comply with 

our set of principles. 

Consultants and contractors are considered business partners under the Code of Conduct. 

Expectations from partners are regulated by contract.  
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3. RESPONSIBLE BUSINESS 

 
 

    
The mission of Azomureș is to 

produce quality fertilisers using 

safe and efficient technologies, 

acting responsibly towards the 

environment and our partners.  

 

 

 

 

 
 

 
Our values passion, excellence, 

responsibility, and trust reflect 

who we are and how we operate. 

These are the principles that guide 

us in our daily activities and 

relationships with our colleagues, 

customers, suppliers, and other 

stakeholders.   
One of the fundamental value of 
Azomureș is the RESPONSIBILITY 
in everything we do. We focus our 
efforts on developing and 
maintaining a culture of 
responsibility, based on business 
ethics, fairness in workplace 
relations and transparency 
towards public authorities.  

 

 

 

 
 
 
   

 
 

 

 

 

 

 

 

 

 
We strive to develop the highest operation standards 

while we comply with all the relevant national 

and international laws and regulations, in order to 

contribute, in the long run, to providing food for the 

world's population.  
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3.1. RESPONSIBILITIES OF 

THE AZOMUREȘ EMPLOYEES       
As employees of Azomureș, all the 

persons have the following respon-

sibilities: 

 complying with all the poli-

cies and procedures of Azo-

mureș, as well as with the 

local laws and regulations 

 reading, complying with the 

Code of Conduct, and inte-

grating the established 

principles in their person-

al conduct and in the way in 

which they carry out their 

activity on behalf of Azo-

mureș 

 having the right and the re-

sponsibility to seek guidance 

if in doubt about a business 

decision 

 having the obligation to re-

port what they consider in 

good faith as violations or 

possible violations of the 

Code of Conduct, of the laws 

and regulations, material vi-

olations of Azomureș poli-

cies and procedures, as soon 

as possible. This includes ex-

isting processes and practic-

es that seem to violate any of 

the above 

 actively participating in eth-

ics and compliance initia-

tives and training, cooperat-

ing in internal investiga-

tions. 
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3.2. ADDITIONAL RESPONSIBILITIES FOR MANAGERS 

 
As a manager, you have additional responsibilities that go beyond the basic requirements of 

all employees: 

 leading by personal example always and maintaining the highest standards set out in 

the Code of Conduct, constantly promoting them 

 providing support and guidance for the integration of the Code of Conduct in the daily 

work of those who report to you 

 encouraging direct reports to ask questions and express their concerns and you create 

a culture of openness and trust 

 supporting and protecting people who, in good faith, report concerns or violations; 

any such case must be handled with the highest degree of integrity and professional-

ism 

 having the right and responsibility to seek guidance on how to approach these reports, 

if necessary 

 never retaliating against anyone who reports their concerns in good faith. 

 

3.3. RESPONSIBILITIES OF AZOMUREȘ 
 

Azomureș has the following responsibilities: 

 setting the highest standards of integrity for its operations and to communicate them 

to employees by means of the Code of Conduct 

 providing all employees with the necessary training and tools to address the ethical or 

compliance issues they may face in their activity 

 ensuring that any breach report is treated confidentially and responsibly and that re-

views of any reporting are impartial and diligent 

 ensuring zero tolerance for retaliation against reports made in good faith 

 creating a safe and diverse workplace for all employees. 

 

 

 

 

 

 

 

 

 

Monitor the compliance with the Code of Conduct and ensure that your 

 direct reports are properly trained. 
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3.4. INCLUSIVE AND RESPONSIBLE WORKING ENVIRONMENT 

Kindness, mutual respect, and acceptance of differences are important aspects in creating a 
work environment in which employees feel respected and valued. 

Azomureș undertakes to provide a work climate characterised by inclusion and 
responsibility, in which all employees are treated fairly, with respect and dignity, 
harassment, intimidation or discrimination are not tolerated, and workplace accidents are 
prevented.   
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4. HEALTH SAFETY AND SECURITY 
Azomureș considers that all occupational 

safety and health, environment and 

security accidents can be prevented. 

It goes without saying that no compromises 
are made regarding the occupational safety 
and health, emergencies, and 
environmental protection in Azomureș. 
As part of our commitment to employees, 

the community and the environment, we 

ensure the compliance with the 

applicable legal requirements and 

regulations and, at Azomureș, we are 

committed to implementing internal 

standards that go beyond the external 

requirements, in the course of our 

activities. 

We are also committed to becoming one of 

the world leaders in terms of health, safety, 

environment, and site security, and we 

strive for continuous improvement.  

We implement the best practices in the 

fields of occupational safety and health, 

industrial hygiene, environment, and site 

security, to operate our facilities in a safe, 

stable, and compliant manner. In addition, 

we are committed to maintaining and 

complying with rigorous and 

comprehensive emergency and security 

management systems, designed to help us 

respond efficiently to crises and emergency 

situations, in all areas of our business. 

Azomures wants and strives to ensure that 
all stakeholders, of any nature – employees, 
contractors, service providers, visitors – 

observe the same requirements and 
policies on occupational safety and health, 
emergency situations and environmental 
protection. 
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The permanent contractors on the platform have the obligation to train their own staff and to 

comply with Azomureș specific requirements.  

The emergency planning and the response capacity in such situations aim at reducing the 

impact on employees, contractors, environment, and company's reputation. Effective 

communication and proper training will save lives. 

Any type of event (incident, near miss, work / environmental accident, or situation that may 

become dangerous) must be reported immediately in accordance with the procedures in 

force for taking immediate action and preventing the recurrence of similar events. 

After the occurrence of any type of event, Azomureș immediately informs its employees 

(safety alert / environmental alert) and reverts with additions after the event is analysed and 

corrective / preventive actions are implemented. 

Risks related to occupational safety and health, emergency situations, environmental 

protection and site safety are constantly monitored to assess, prevent, and stop them once 

they are identified. 

 

 

 

 

We are committed to becoming one of the world leaders in terms of HSE,  

and site security, and we strive for continuous improvement. 
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5. EQUAL OPPORTUNITIES 
 

Equal opportunities and equal treatment are key elements of a fair, unprejudiced and open 
approach. Azomureș encourages the respect for the rights, culture, diversity, and dignity of all 
people. In this way, we obtain a maximum degree of productivity, competitive and innovative 
capacity, creativity, and efficiency.  

 

We offer everyone equal opportunities. We do not discriminate or tolerate discrimination 
based on sex, age, ethnicity, national origin, religion, race, disability, sexual orientation, HIV / 
AIDS, citizenship, pregnancy, or any other relevant characteristic protected by law. We 
embrace diversity, we actively encourage inclusion and we create an environment that 
fosters the individuality of each employee. 

 
Hard work, individual skills and integrity are the principles that determine a person's 
chances for promotion within the Company. Our employment policies aim to encourage 
individual initiatives and collaboration, ensuring that all employees have the chance to grow 
and reach their full potential. Recruitment, selection and promotion decisions are based 
exclusively on individual merits and are made in accordance with the principles of equal 
opportunities and non-discrimination. 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

We embrace diversity, we actively encourage inclusion and we create an 

 environment that fosters the individuality of each employee. 
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6. HARASSMENT 
Azomureș is committed to provide a safe and respectful work environment, without 
discrimination, harassment, and intimidation. All employees must treat each other with 
respect, dignity, and politeness. 

Harassment includes unwanted behaviour, verbal, visual, physical or of any other type, which 
violates the victim's personal dignity or creates an intimidating, offensive or hostile work 
environment for the victim.  

Although harassment may have different meanings, the following example list illustrates 
behaviours that we consider unacceptable:  

 Sexual harassment 
 Offensive language or offensive jokes 
 Racial, ethnic, sexual, or religious insults 
 Degrading comments 
 Hostile, intimidating, or threatening behaviour 
 Abuse of authority by people with management positions by insults, intimidation, or 

malicious behaviour. 

Any act of discrimination or harassment that concerns employees, customers or suppliers of 
Azomureș S.A. is inconsistent with the Company's policies and values. Such acts shall not be 
tolerated and represent serious misconduct that may lead to the termination of the 
individual employment contract.    

6.1. SEXUAL HARASSMENT 

The Romanian law defines sexual harassment as the situation in which an unwanted 
behaviour is manifested with sexual connotations, expressed physically, verbally or nonverbally, 
having as object or effect the damage of a person's dignity and, in particular, the creation of an 
intimidating, hostile, degrading, humiliating or offensive environment. 

Sexual harassment can take many forms, such as: 
 

 Unwanted physical contact 
 Sexual advances, requests for sexual favours or unwelcome dating invitations 
 Sexually explicit jokes, images, texts, or emails 
 Explicit or degrading comments on the physical appearance 
 Exposure or sending of pornographic or sexually explicit images. 

It is important to remember that harassment, whether sexual or otherwise, is determined by 
your actions and how they affect others, regardless of your intentions. 

Azomureș will apply a zero-tolerance policy for any form of sexual harassment at work, will 
seriously address all incidents and will promptly investigate all allegations of sexual 
harassment. All sexual harassment complaints will be treated confidentially, and no one will 
suffer any negative action for making such a complaint. 

Any employee found guilty of sexual harassment of another person will suffer disciplinary 
consequences, up to the termination of the individual employment contract. 

 

 

 

Azomureș will apply a zero-tolerance policy for any form of sexual harassment at the workplace. 
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6.2. VIOLENCE 

Azomureș will not tolerate any manifestations, of any kind, that caused someone else to feel 
threatened or insecure, such as: verbal aggression, threats or other manifestations of 
hostility, intimidation, or physical aggression. 

 

7. PERSONAL CONDUCT 

 
The private life of Azomureș employees is their own concern. However, there may be 
situations in which your conduct and activities, even if not related to the business activities, 
could adversely affect the Company. Consequently, please also consider the potential impact 
that a certain private conduct of yours may have on the image and interests of Azomureș, as 
well as on your own reputation, so please act in a manner consistent with the Company's 
ethical principles. 

When, in the performance of your duties, you represent the Company in relation to 
customers, suppliers or any other natural or legal persons, you are expected to behave in a 
professional and responsible manner and to avoid any manifestation that affects the 
interests and the image of Azomureș. 

 

 

 

 

8. DRUGS AND ALCOHOL 

 
It is strictly forbidden: 

 coming at work under the influence of alcohol, drugs or any psychotropic, toxic, or hal-
lucinogenic substances 

 consuming alcohol, drugs or any psychotropic, toxic, or hallucinogenic substances 
while on the Azomureș site 

 consuming alcohol, drugs or any psychotropic, toxic, or hallucinogenic substances, as 
long as you are performing your work duties, even if you are outside working hours 
and / or you are not on the Azomureș site. 

It is possible that you participate, as a representative of the Company, in social events, which 
may include alcohol consumption. In this case, moderate alcohol consumption is allowed, but 
you should avoid any behaviour that could be considered inappropriate or offensive or that 
would damage the image of Azomureș.  

The same conduct characterised by moderation in terms of alcohol consumption must also be 
manifested if you participate in events organised or sponsored by Azomureș, where alcohol is 
served. 

 

Act responsibly and always follow the Company's ethical principles. 
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9. HUMAN RIGHTS  

In conducting our business, we comply and promote the respect for human rights, as 
enshrined in the Universal Declaration of Human Rights and in the international treaties, and 
we are aware of the responsibility of Azomureș to ensure that our activities do not adversely 
affect human rights.   

The rights that Azomureș considers fundamental include: freedom of thought, conscience and 
religion; freedom of opinion and expression; lack of any discrimination based on race, belief, 
colour, nationality, ethnic origin, age, religion, sex, sexual orientation, marital status, disability 
or any other status; freedom of assembly and association. In addition, Azomureș will not 
accept child labour or forced labour in any way. The rights of employees shall comply with 
the Conventions of the International Labour Organization. 
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10. CONFLICT OF INTERESTS 

 
Directors, management staff and employees of Azomureș must avoid any external activity, 
financial interest or relation that would represent a possible conflict of interests or create the 
appearance of such a conflict. 

A conflict of interests may arise when a director, manager or employee has an interest or acts 
in a way that could influence the objectivity and efficiency of their activity within 
Azomureș. 

Here are some situations that represent or could represent a conflict of interests: 

 participating, regardless of the way, in the recruitment activity in which family mem-
bers or close friends are involved 

 managing, coordinating, or supervising the activity within the Company of family 
members or close friends 

 being an associate or shareholder, director, manager, consultant, or employee within a 
company that carries out business relations with Azomureș, and you can control or in-
fluence a decision of Azomureș regarding the business carried out with that company 

 being an associate or shareholder, director, manager, consultant, or employee within a 
competing company of Azomureș 

 using Azomureș confidential information, for personal benefits or for the benefit of 
friends or family members or another company where you are an employee or direc-
tor or in which you have financial interests 

 using the information obtained or the relationships developed as a director or em-
ployee of Azomureș for transactions carried out in your own interest 

 being an employee of any other company and the interests of that company interfere 
with your ability to perform your work duties for Azomureș 

 the relationship with an external customer, supplier or another company or activity 
may affect your integrity, the performance of the duties as director, executive or em-
ployee or may have a negative effect on Azomureș 

 family members or close friends own or have a financial interest, directly or indirectly, 
in another company that conducts business or is a competitor of Azomureș 

 the conflict of interests may also arise when a director or employee, or a member of 
their family, receives personal benefits as a result of their position in Azomureș. 

This list is not exhaustive and does not limit the generality of the conflict of interest policy. 
Since it is impossible to list all the activities that could represent a conflict of interests or 
could create the appearance of one, you should contact the Compliance Officer if you have any 
questions. 

Each director, manager and employee is required to disclose any conflict of interests to his in 
line manager.  
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10.1. EMPLOYEE RELATIONS 

Azomureș understands that close friendships or romantic relationships can develop between 
employees. In most cases, this is unlikely to cause any problems for the Company. 

However, such close personal relationships may affect the independence and/or objectivity of 
an employee's assessments and/or decisions, creating the risk of a conflict of interests. 

In this case, you must promptly report to the Compliance Officer any close personal 
relationship that leads to or could lead to a conflict with any of the policies of Azomureș. After 
analysing the facts, the Company will take appropriate measures.  

You should keep in mind that, even if such relationships do not violate our conflict of interest 
policy, they may lead to behaviours considered biased, inappropriate, or offensive by other 
employees, adversely affecting the workplace activity. In order to avoid these problems and 
to encourage a positive and pleasant work environment, the employees of Azomureș must 
refrain from any kind of manifestations, which could disrupt workplace activity.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Close personal relationships may affect the independence and/or objectivity of an employee's  

assessments and/or decisions, creating the risk of a conflict of interests. 



 

CODE OF CONDUCT                                                                                                         

 

18 
P a s s i o n  |  E x c e l l e n c e  |  R e s p o n s i b i l i t y  |  T r u s t  

 

11. COMPETITION 
The competition between businesses plays a very important role in guaranteeing consumer 
welfare, in achieving an optimal distribution of existing resources and in streamlining 
parameters such as price, production, quality, diversity or innovation.  

The competition law is designed to protect loyal and fair competition in the marketplace, 
prohibiting the business conduct that is intended at or that results in its removal, restriction, 
or distortion. 

For Azomureș, compliance with competition rules is a priority, and employees whose 
activity involves issues related to competition must understand the basic principles of the 
competition law and the importance of complying with these laws. If you have any doubts 
about the compatibility of a certain behaviour with the provisions of the competition law, you 
should seek legal help and advice. 
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The main sanctioned anti-competitive practices are:  

I. Anti-competitive agreements or concerted practices between two or more entities 
that may take place:  

1. Horizontally, between competitors (companies operating at the same level of the 
production or distribution chain). The most serious are the secret horizontal cartel 
agreements, such as: 

a. Agreements between competitors with regard to price fixing, coordinated price 
changes, granting of similar conditions and discounts, etc. 

b. Agreements on the allocation of markets or territories, for instance by geographical 
area, and/or of customers or categories of customers (including in public tenders). 

c. Agreements on the volume of sales or production. 
d. Agreements on bidding for tenders.     

2. Vertically, between businesses that operate at different levels of the production or 
distribution chain, such as:  

a. Limiting the territory where distributors may carry out their activity. 
b. Imposing a minimum selling price or recommending a selling price equivalent to a 

fixed price.  
c. Boycott of competitors or business partners. 

For a prohibited agreement to exist in light of the above, it is not necessary to have a written 
or otherwise formalised contract, as it is sufficient for at least two businesses to have 
expressed their common intention to act on the market in a certain way. It should be noted 
that it is the agreement itself (in any form) that is prohibited, and it is irrelevant whether it 
has been put into practice. 

Regarding the notion of concerted practice, it is a form of coordination between at least two 
businesses which, without reaching the stage of a deal/agreement, pursues the practical 
cooperation between them. 

Considering the above, special importance must be given to avoiding the exchange of 
confidential information between competitors and business partners. 

As a matter of principle, competitively sensitive information is considered to be the 
information that can be classified as business secrets, that represents the know-how specific 
to a particular activity or that would otherwise offer a competitive advantage to competitors 
or to a certain entity.  

As an example, this category may include data on: prices (strategies, discounts, rebates) and 
price structure, trading terms and methods, promotion strategies, revenues and volumes 
related to sales, profit margin, market share, territories, lists of customers / distributors / 
suppliers, planned and/or submitted offers, purchased volumes, business and investment 
plans. 

It should be noted that both the transmission and the receipt or acceptance of such data are 
prohibited, including by means of job interviews with new hires who have previously worked 
for a competitor. 

II. Decisions of business associations (employer or professional) that aim at establishing 
and imposing a common conduct on their members, for example, regarding prices, standards 
or an obligation to exchange sensitive information related to the commercial policy.  

Considering the sensitive nature of the meetings of professional associations, strict 
compliance with at least the following minimum rules of conduct is required: 
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a. If a topic that leads or could lead to an infringement of the competition law is ad-
dressed in meetings or in conversations with business partners or competitors, it 
should be closed immediately. If the topic is continued by the other participants, 
you will leave the meeting, and, if possible, you will record this fact in the minutes. 

b. If, while attending a meeting, you have doubts about the legality, in terms of the com-
petition law on a topic of discussion, on some information provided / exposed or on 
a decision, you have the obligation to publicly express and to register your position 
immediately. If that meeting continues, you will leave it and you will expressly re-
quest that your name and time of departure be recorded in the minutes. For clarity, 
it is also recommended to notify your disagreement in any other way (email, mes-
sage, letter). 

III. A dominant market position does not in itself constitute a case of infringement of the 
competition law. However, a company must not improperly use this position to restrict / 
eliminate the competition by prohibited practices such as: 

a. Exclusionary practices and gaining new customers by offering prices that are artificial-
ly maintained at a low level to eliminate competition. 

b. Exploitation practices by imposing unreasonably high prices or discrimination prac-
tices by offering special discounts to customers for whom the business with domi-
nant position is the sole or main provider. 

c. Applying unequal conditions in relation to prices or discounts without an objective 
reason. 

d. Binding and grouping of goods that are not objectively associated. 

Sanctions for violating the competition laws are very severe. In addition to the actual liability 
of Azomureș, the disciplinary, civil, or even criminal liability of employees who engage in anti-
competitive behaviour may also be incurred. 

Despite the Company's commitment to comply with applicable competition laws, Azomureș 
may become the subject of an unannounced investigation by the competition authorities. In 
case of an investigation, Azomureș will fully cooperate with the investigators and will not 
destroy any documents, data or information.  

 

 

 

 

 

Both the transmission and the receipt or acceptance of such data are prohibited, including by  
means of job interviews with new hires who have previously worked for a competitor. 
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12. CONFIDENTIAL INFORMATION 
 
As an employee of Azomureș, you may have, from 
time to time, access to confidential information 
related to our activity.  This information includes 
financial data, trade secrets, prices, sales and profits, 
strategies and business plans, contractual 
information, customer and supplier lists, product 
information, confidential information about new 
research and development projects, process 
parameters, manufacturing recipes or any other 
non-public information about Azomureş. 

 

Confidential information must be treated as an 
asset of Azomureș, and its protection is essential 
to us. This also applies to confidential information 
that customers, suppliers and other business 
partners share with us. 

 

Therefore, we must be extremely careful and 
comply with the procedures for managing 
(receiving, storing, communicating, destroying) 
confidential information, both within Azomureș and 
especially in public places, such as airplanes, trains, 
tramways, bars, restaurants, social media and using 
communication tools. 

 

You have the obligation not to disclose confidential 
information to persons who are not employees of 
the Company or even to another employee of 
Azomureș who does not need to know it in the 
performance of their duties, unless you have been 
specifically and expressly authorised to do so. 

 

If you disclose confidential information to third 
parties, you must ensure that the third party has 
previously signed a Non-Disclosure Agreement 
with Azomureș, by which the party has undertaken 
to take appropriate measures to protect this 
information. 

 

 

The confidentiality obligation is 
part of the individual employment 
contract and it also takes effect after 
the termination of the contract. 
  

Improper use, loss or unauthorised 
disclosure of confidential information 
may cause serious damage to the 
Company, to our business partners, 
suppliers, and customers, affecting 
our competitiveness, exposing us to 
the risk of paying damages and 
damaging our reputation. 

 
If you become aware of any 
unauthorised loss or disclosure of 
confidential information, you must 
notify the Compliance Officer 
immediately.  
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13. INTELLECTUAL PROPERTY RIGHTS 

 
We are fully aware that our intellectual property is an asset and an essential resource for our 
business activities, which is why it is very important to protect it. 

The intellectual property of Azomureș includes patents and other materials protected by 
copyright, knowledge and trade secrets, trademarks, and registered trademarks. The 
inventions resulting from the performance of the work duties by the employees of Azomureș, 
under the conditions provided by the applicable law, are the property of the Company. 

Just like we expect others to respect the intellectual property of Azomureș, we are also 
committed to respecting the intellectual property of other entities. We will never knowingly 
infringe the intellectual property rights of others. Employees are not allowed to install and/or 
use, in any way, on the electronic means that belong to the Company, software, music, 
pictures or other images, etc., without an authorisation or license granted to the Company in 
this regard. 
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13.1. ELECTRONIC EQUIPMENT  

We must pay special attention when we use the electronic equipment owned by the Company. 
This means protecting all important and confidential information that is stored on the 
electronic equipment. To do this, each employee has an obligation to protect all access routes 
on computers, laptops, and information systems and not to reveal access passwords to 
colleagues or family members.  

Each time you use the information systems of Azomureș, you must not create, access, store, 
print, send or request any inappropriate or offensive material. Do not store any copyrighted 
material (music, books, movies, etc.) on the electronic devices that are owned by Azomureș.  

Azomureș admits that laptops and other owned electronic equipment can sometimes be used 
for personal purposes, but this equipment is purchased for professional use. Be cautious 
when using social networks or entertainment services on the computers and information 
systems owned by the Company. Avoid using the email account and password that you use in 
Azomureș to register on external forums to represent Azomureș, unless you are authorised to 
do so.  

You need to be careful when discussing issues related to sensitive information when you are 
traveling or when you are outside work.  

If you lose an electronic device that contains information about the Company's activity, 
inform the IT department to ensure that all this information will be erased remotely.  

14. PROTECTION OF PERSONAL DATA 

 
The right to privacy and the protection of personal data is a fundamental human right. 

The protection and responsible use of the personal data of the Company's employees, 
customers and suppliers or other partners are particularly important to us, especially in the 
context of the development of the information systems and means of communication. 

In this respect, we have implemented rules, policies and procedures that establish the 
framework and the way in which personal data will be processed at Company level. 

Personal data means any information relating to an identified or identifiable natural 
person; an identifiable natural person is one who can be identified, directly or indirectly, 
in particular by reference to an identifier such as a name, a telephone number, an email 
address, an identification number, location data, an online identifier or to one or more factors 
specific to the physical, physiological, genetic, mental, economic, cultural or social identity of 
that natural person. 

We undertake to collect and carefully use personal data and to process them in 
accordance with the principles set out in the data protection legislation applicable in 
Romania, including Regulation (EU) 2016/679 on the protection of natural persons with 
regard to the processing of personal data and on the free movement of such data, and repealing 
Directive 95/46/EC (“GDPR”). 

The collection, use or processing of personal data within Azomureș S.A. is carried out only for 
specific, explicit and legitimate purposes, objectively justified by the Company's activities, in 
compliance with the data minimisation principle.  
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Azomureș S.A. employees who have access to such personal data must strictly apply the 
principles of lawful, fair and transparent processing of the data, respecting any 
limitations related to the purpose, as well as the principles of accuracy, limitations related to 
storage, integrity and confidentiality. 

Anonymisation, pseudonymisation, encryption or equivalent concepts are measure that 
Azomureș S.A. uses to protect the rights of the data subjects. No employee of Azomureș S.A., 
who has access to anonymised, pseudonymised or encrypted data, must attempt to identify or 
make it possible to identify the persons to whom such personal data belong, unless such a 
measure is necessary to comply with the applicable law.  

The violation of the GDPR provisions may lead, in addition to image damage and the 
obligation to repair the damage caused to the persons concerned, to the application of 
substantial fines in the amount of up to 4% of the annual global turnover or €20 million.  

As a result, strict compliance with legal provisions, rules, policies, and procedures regarding 
the protection of personal data is essential for the Company and is an obligation for all 
employees of Azomureș S.A. The violation of these legal provisions, rules, policies and 
procedures is a serious misconduct that may lead to the termination of the individual 
employment contract and the material liability of the guilty persons. 

 

15. FRAUD 
 

Azomureș employees are expected to behave with integrity and fairness. Any proven or 

suspected fraud must be reported immediately to the relevant Director and to the 

Compliance Officer. 
Fraud includes theft, any form of corruption, manipulation of financial statements, any other 

operation or illegality intended to obtain any dishonest advantage. Failure to report any 

violations of the laws is also considered a fraud. 

The management team and the Compliance Officer must seriously investigate such cases and 

comply with and enforce the internal and legal obligations due. 

 

16. GIFTS AND ENTERTAINMENT EXPENSES 
 

Azomureș employees should avoid the practice of offering or accepting gifts or invitations 

and should only be accepted if the invitation or gift is appropriate in terms of time, place, 

and value. 

More precisely, if an employee receives a gift worth more than EUR 100 or intends to offer a 

gift to a person other than a public official, and the value of the gift exceeds EUR 100, which 

could affect their impartiality the action must be discussed with the relevant director or the 

Compliance Officer. Any gift worth more than EUR 50 made to a public official will need to be 

discussed in advance with the Compliance Officer. 

Azomureș forbids its employees to accept gifts, favours, invitations, or any other benefits in 

their own interest, or that of their family or friends, which could affect their impartiality in 

carrying out their work duties. Gifts, invitations, and other gratuities, made to representatives 

of the business partners or to public officials, are prohibited if they caused impartiality, 

conflict of interests or if they provided cover for bribery. 
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The hospitality received or offered – participation in conferences, presentations, visits or 

other similar events – is acceptable only if it is relevant to the company's activity, if it has 

been approved by the relevant director and if it complies with the procedures of Azomureș 

with regard to business trips. 

Receptions or meals served with business partners are usually allowed, if they are meant to 

strengthen the business relationship and if they are appropriate, depending on the prudent 

judgment of each employee. 

We are aware that in some cases it may be difficult for employees to decide whether the 

hospitality or gifts offered or received to/from business partners are appropriate, but, in 

these special cases, the opinion of the Compliance Officer should be sought. 
Receiving or offering gifts as amounts of money is strictly forbidden. 
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17. FINANCIAL RESPONSIBILITY  

 

The financial statements are a reflection of what is happening in the company and are the 

basis for decisions made by shareholders and the management team, representing the 

company's business card in relation to financial institutions, public authorities and third 

parties. 
The accounting records and financial statements must accurately reflect all the company's 

transactions and no false statement or record can be made for any reason in the company's 

reports. 
All employees of Azomureș must act responsibly when the company's funds and assets are 

involved. 
Each employee must maintain accurate records and reports in the performance of work 

activities. Employees are responsible for reading and understanding the company's internal 

procedures. 

The employees’ communication with internal and external auditors must be open, honest, 

and complete. Any issues or concerns that may arise during these audits should be 

addressed and resolved appropriately.  

 

 

 

 

 

 

 

All Azomureș employees must act responsibly when the company's funds and assets are involved.  
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18. SUSTAINABILITY AND DEVELOPMENT OF LOCAL COMMUNITIES 

 
Our vision on sustainability means focusing our efforts on developing and promoting a 

sustainable agriculture and providing food for the world's population. We give high priority 

to our “Path to Excellence 2025” policy and programme to improve our culture on 

workplace safety, increase energy efficiency organisation-wide and become an employer of 

choice.  

Strong common values and a good communication are parts of this common effort, and the 

principles of sustainable development have become the daily guidelines for the 

management team and our employees. 

We strive to achieve operational excellence in everything we do, and we discover new and 

innovative ways to capitalize on our knowledge.  

We aim at becoming the most dynamic company in the region, by developing a 

sustainable agriculture. We focus on developing strong partnerships with farmers and we 

share knowledge and best practices in the field for developing a sustainable agriculture by 

means of safe and efficient technologies.  

 

Together we take ownership to continuously improve and perfect the way we work 
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19. SPONSORSHIP POLICY 
 

All the activities that we sponsor must be in line with our vision and mission. Moreover, 

Azomureș has aligned with the universal programme of global action in the field of 

sustainable development, pursuing the objectives included on the 2030 Agenda of the 

United Nations.  

Of the 17 sustainable development objectives, Azomureș assumes the responsibility and 

involvement in supporting projects that are in line with the following SDG goals: 

 Zero hunger 

 Quality education 

 Industry, innovation, and infrastructure 

 Sustainable consumption and production of fertilisers. 

 

                                 

We support actions that have a positive impact on the development of local communities 

where we operate.  

All project proposals are analysed by the company's management team and the Communica-

tion and Public Relations team, considering the sustainable development objectives. Each 

proposal will receive a response depending on the results of the analysis. 

When we choose the projects in which we become involved, we aim at increasing the 

Azomureș brand awareness, achieving our vision, and drawing attention to our role in the 

community.  

 

 

 

 

 

 

 

 

 

 
 

We support actions that have a positive impact on the development 

 of local communities where we operate. 
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20. CONDUCT ON SOCIAL NETWORKS  

 

Azomureș is dedicated to a responsible and ethical communication. We constantly provide 

the public with clear, relevant, and prompt information about our activities and intentions, by 

means of all relevant media. The goal of the Communication team is to be efficient, open, 

and transparent in the relationship with employees and business partners.  

Any communication made public on behalf of Azomureș to the media and to the general 

public is considered a public communication that requires care and a good understanding of 

the legal and media aspects, and it is therefore allowed only after obtaining the appropriate 

approvals.  

The information published by Azomureș on social media groups is managed by the 

Communication and Public Relations Service. The employee's own activity on social 

networks falls within the private sphere of the employees' life, that Azomureș respects. 

However, employees do not have the right to act on social networks on behalf of Azomureș 

and are not allowed to post, share, or otherwise disclose information about the company, 

especially confidential information. Furthermore, employees are not allowed to make 

references or point to Azomureș in their social media communications in any way that is 

contrary to our values. 

Always comply with our ethical standards and consider that your statements may be qualified 

as communications of Azomureș, which may affect the Company.  

 

 

 

 

21. REPORTING AND GUIDANCE  
 

If you see or identify behaviour that is or appears to be a violation of the Code of Conduct, 

policies or standards of Azomureș, or that is or appears to be illegal or unethical, you must 

report this to the person mentioned in the appropriate section of this Code of Conduct. 

If, for reporting a certain misconduct, the Code of ethics or the relevant policies and 

procedures of Azomureș do not indicate a specific person designated for that purpose or, on 

legitimate grounds, you do not wish to contact that person, you can contact by telephone or 

business e-mail any of the following persons: 

 

 Your line manager 

 The manager of your line manager 

 The Compliance Officer, at the e-mail address conduita@azomures.com  

 

 

 

 

Act responsibly on social networks. 

mailto:conduita@azomures.com
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Moreover, you can send the notification via a dedicated telephone line, available 24 hours 

a day, seven days a week, to the telephone number 0372482488. If during the call, you 

will not communicate your name and/or other contact details, Azomures will not use 

technical information in order to identify you. In case you wish to remain anonymous  you 

can fill in the online form available at https://www.azomures.com/en/code-of-conduct/ or 

by submitting a written report to the box “Code of conduct complaints” located at Gate 1.  

Although we respect the option to remain anonymous, we encourage people who send com-

plaints to communicate minimal contact information, but it may be necessary to communicate 

further details. This will allow us to better manage and resolve the complaints received.  

All complaints received will be treated confidentially and the people involved in resolving 

them will make every reasonable effort to avoid disclosing your identity if you wish so. 

You can also report possible violations, i.e. situations in which, acting honestly and in good 

faith, you consider, without having the certainty, that there is a non-compliant behaviour, in 

relation to the law or the norms and values of Azomureș S.A. It will not be considered that you 

acted in bad faith just because, after research, your complaint would be considered as 

unsubstantiated.  

If you are aware of a misconduct, but you consider that this situation is already known in the 

company, it is advisable that you try to clarify this aspect before deciding not to report the 

problem. 

Azomureș will not tolerate retaliation against any employee who has reported in good faith a 

real or possible violation of the law, Code of Conduct, policies or standards of Azomureș S.A. 

and we will monitor every case in which misconduct has been reported, to ensure that the 

person who reported it will not suffer any negative consequences because of this. 

Any conduct that directly or indirectly seeks to discourage or prevent the reporting of a non-

compliant behaviour, or which may be considered revenge for such reporting, as well as the 

false reporting, knowing that the alleged facts are not real, represent serious misconduct that 

may lead to the termination of the individual employment contract of the guilty person.  

 

Furthermore, in case you need guidance related to applicability of the Code of Conduct or you 

have questions about any aspects mentioned above, please addressed to Complice Officer 

personal or via e-mail.  

 

 

 

 

 

 

 

 

 

 

 

https://www.azomures.com/en/code-of-conduct/
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